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InterAcct for Sales Management 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 Integrated Fully integrated system from first 
recording a new sales enquiry, to 
estimating, quoting, win/loss analysis, 
purchasing, invoicing, and all the other 
accounting processes. 

 Activity Mix View the quality and quantity of sales 
activities. 

 Sales Targets Set daily sales $ and activity targets by 
salesperson – check variances. 

 Route 
Planning 

Improve efficiency of Customer visits 
by region, call route. 

 Hot 
Prospects 

Manage Hot Prospects by Salesperson. 

 Due to Close? Monitor the due close dates of 
quotations. 

 What 
Priorities? 

Prioritise follow ups – check if they are 
overdue. 

 Lost Business Analyse the reasons why sales are won 
or lost. 

 Conversions Analyse what lead sources are most 
profitable 

 Less Admin 
Effort 

Quickly convert a Prospect into a 
Customer – estimate to quote to 
invoice. 

Why InterAcct? 

“Sales make the world go around.  No sales – no taxes - no wages – no profits – no business!” 
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Client / Prospect File 
 
 
 
 Menus are numbered for quick 

selection 
 

 

 Can use the traditional Pull-
Down Windows menus (rarely 
needed) 
 

 Click on menu “buttons” to 
locate a business and get 
directions to their site through 
Google Maps. 
 

 “Tab” menus ‘freeze’ where you 
were, and then allow links into 
unrelated areas of InterAcct 
 

 Menus are displayed based on 
the Status of a record 
(e.g. Debtor menus are not 
normally shown on a Prospect 
record) 
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     Client / Prospect Structure 
 
Easy to use. 
 
 
 
Relational Database: 
No limits to the number 
of records (e.g. Contact 
Names) 
 
Integration: 
Easy links between a 
Business Name 
(Client/Prospect) and 
Accounting, Estimating, 
etc. 
 
Corporate Goodwill: 
Enhance the value of 
your business by 
recording information 
about any potential 
customer 
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Key Features & Advantages 
 

       

 Feature : Advantage : Base? 
Categorise Categorise and Classify Clients/Prospects by Status, 

Rating, Industry, Source of Lead, Potential, etc. 
Interrogate your Names Database to identify 
potential sales opportunities. 

Base 

Contact Names Any number of contact names per Company – 
multiple contact numbers, emails, etc. 

Who are the Decision Makers, Breakers, and 
Recommenders?  Get close to your Prospect by 
recording the small important information pieces. 

Base 

Delivery Addresses Any number of delivery addresses per Company. Show Job and Product Purchase history by 
location. 

Base 

Contact History Register of past activities/contacts per Client – 
Automatically updates Follow Up Diary. 

No need to commit to memory what events 
happened last, and when best to follow up. 

Base 

Comments Free format note areas – by company, by contact 
name, contact history, etc. 

Easy handover to a new salesperson with notes 
being properly recorded and secure. 

Bas 

Client/Prospect 
Profile 

Profile a Prospect – what products being used, 
competitor involvement, future needs, purchase 
history, sales/profit analysis. 

What a Prospect has used, or is currently using is 
normally a good indication as to their future 
needs and therefore what to quote / sell them. 

Base 

Mail Flags Attribute “Mail” flags to each contact. Direct marketing (letters/emails) only work when 
you can target your message to interested 
parties. 

Base 

Emails Click to email a contact.  Also, select 
companies/names to mass email. 

Option to maintain a history of all emails sent and 
received by Company/Contact. 

Base 

Google Maps Click to view map location of Client – plus directions 
from your office to them. 

No time wasted trying to find where a client is 
located, directions are ready to go. 

Base 

Call Campaigns Set up an automatic customer follow up system for 
re-orders? 

Call and Route Plans ensure that high potential 
Prospects are not overlooked. 

Base 

Quick Search By Surname, First Name, Email, Business Name, 
Suburb, Phone Number, etc. 

Always find the Client/Prospect quickly and easily 
by knowing just a snippet of information. 

Base 

Telemarketing 
 

Telemarketing system to generate qualified leads. Gather information about ‘raw’ names. Convert 
into Prospects and make sales appointments. 

Option 
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Screen 1: Business Names Listing 
      
 

 
 
 
 
Business Names 
listing: 
You can colour code 
fields (or whole lines) 
– to highlight 
records by their 
status or category 
 
You can re-sort 
records by any field 
value 
 
At the List, you can 
call up an existing 
record, else add a 
new one                                  
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Screen 2: Contact Name File 
   
 
 
 
 
 
 
Contact Name File: 
This is an example of one Contact 
Name record (within a Company) 
 
Extra (free format) Notes can be 
entered, or ‘Cut & Paste” from outside 
InterAcct 
 
You can use the Name & Address 
information within InterAcct to 
automatically create a letter within 
InterAcct or MS-Word 
 
There is a Birthday reminder system 
 
This file updates the Search on First 
Name, Surname, Phone Number, and 
Email 
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Screen 3: Contact History – Follow Up 
 
 
 
 
 
 
 
 
Contact History: 
Arguably the hub of the 
Sales Management 
system 
 
Record what has 
happened, and when 
next to follow up 
 
Updates the 
salesperson’s Diary 
 
Updates the 
salesperson’s Activity 
Analysis – Daily Activity 
Report 
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Screen 4, 5, 6: Prospect / Client Files 
 
 
 
Free Format Notes: 
Input comments, or ‘Cut 
& Paste’ from external 
documents 

 
Delivery/Sites:  
Multiple Locations (Per 
Prospect/Client) 

 
 
 
 
Mail Flags: (Per Contact) 
Used to select the basis 
of receivers for 
letter/email selection 
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Screen 7, 8: Clever Searching - Q&A 
 
 
 
Quick Search By: 
Search on any combination 
of field values to locate 
matching records 

 
 
Questions/Answers: 
Search for latent business 
opportunities by the answers 
given to your profiling 
questions asked 
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Screen 9: Sales Management Menu 
 
 
 
 
 
 
 
 
Sales Management Menu: 
Quick Search by First Name, 
Surname, Phone Number, 
Email, Business Name, etc 
 
Visual Search Enquiries: 
Lots of other Visual Search 
Enquiry files to analyse 
where management needs 
to put their energies 
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     Screen 10: Customer Product/Services Profile 
 

 
Customer Product Profile: 
What products or services that a 
Prospect has used in the past, or is 
currently using, is normally directly 
related to what they will (or should) 
use in the future 
 
This profile will become invaluable 
as a way to identify future business 
(upgrade) opportunities – and 
when best to follow up 
 
This business intelligence record 
will become a most valuable 
Corporate Asset 
 
It is a way to assess the future 
business potential of a Prospect – 
and identify where your future 
product releases might be 
successful 
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Screen 11: Employee Targets 
 
 
 
 
 
 
Employee Targets Menu: 
 
Create (by salesperson): 

• Sales and Quote Targets 
• Sales Activity Budgets 

 
Also, by Employee : 

•  Chargeable, Non Chargeable Hours 
 
Compare the variances to their actual results – 
on a daily or monthly basis 
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              InterAcct Pricing (Per User) 
Users Base 

InterAcct 
Job Costing, Estimating, 

Quoting (A) 
Costing by Phase 

(B) 
Building Repairs, Insurance 

Claims (C) 
1 $1,650  (15-25) + $550    (10) + $385    (5) + $275    (2-3) 

2-3 $1,100  (20-30) + $550    (10) + $385    (5) + $275    (2-3) 
4 $825    (20-30) + $413    (10)     + $275    (5-8) + $207    (2-3) 

5-9 $660    (25-35)       + $330    (10-15)          + $220    (5-8) + $165    (3-5) 
10-19 $550    (30-40)       + $303    (10-15)          + $193    (5-8) + $138    (3-5) 

20-49 $440    (40-60)       + $275    (10-15)               + $165    (10-15) + $110    (3-5) 
50+ $385    (50-75)            + $253    (15-25)               + $143    (10-20)      + $99    (5-10) 

 
Software Pricing 

Software Pricing is per Computer Network “User” as defined in the above table. The optional software modules (e.g. Job Cost 
Estimating) require the Base InterAcct as well, and are purchased based on the number of base Network Users.  Prices are all ex 
GST. 

+ Annual Support Pricing 
Yearly support is calculated at 20% of purchase price, with no CPI annual increases. Support is reduced by 30% after 3 years. For 
example a single User (with just the base InterAcct) would be ($1,650 x 20%) = $330 

+ Implementation & Training Budget 
The (Number) denotes the estimated min/max hours of Implementation & Training required in the budget per installation / module 
(not per User).    Implementation / training “Advanced” is currently charged at the average rate of $180 per hour. 

Modules 
 There is a wide variety of software modules available for purchase, talk to InterAcct staff about your specific software needs. 
 

Request a Cost Estimate: 
InterAcct Software Pty Ltd 
 
Toll Free:  1300 66 26 26    
Email:  sales@interacct.com.au    Web:  http://www.interacct.com.au 
 

mailto:sales@interacct.com.au
http://www.interacct.com.au/

