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 The ‘Jobs 
Database’ 

The Jobs Database can be used for 
both internal and external (client) 
jobs 
 

 Small or Large A job might be a small repair job, or a 
large long running project 
  

 Industry 
Variations 

There are numerous Industry specific 
versions of the Jobs Database - with 
numerous (no cost) options to 
consider to handle different types of 
jobs 
 

 Appointments Jobs are normally recorded from an 
initial enquiry onwards - with links to 
the Sales & Marketing aspects of 
InterAcct (follow up diaries) 
 

 Scheduling Once a job has been ‘won’ it can be 
opened to enable scheduling of 
works and employees 

Why InterAcct? 
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     Job ‘Header’ File Example - A New Enquiry 
 
 
 
 
 

   
 
 

 Classify Jobs by Status, 
Type, Category 

 
 
 

 Interfaces with the Client / 
Prospect Database 
 

 Option to display a job’s 
total Financial Figures 

 Drill Down into more 
detailed job related 
information 

A 

B 

C

A 

D 
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Structure of Jobs 
 

‘InterAcct controls the 
profit margin through 
each step to the final 
completion invoice’. 
 
Integration: 
The Jobs database is integrated with the 
Names (Clients/Prospects) Database, 
Property (Site Address) database, 
Accounting, and Diaries/Scheduling. 
 
Natural Flow:  
A job may start off as just an enquiry, 
and then flow through areas such as 
Estimating (3 Methods), Quotations 
(numerous format options), and then 
become an Open Job 
 
Open Job: 
Once a job has been classified as Open 
it is scheduled (Due, Start/Completion 
dates), this includes employees work 
tasks 
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Key Features & Advantages 
 

  
  

 Feature : Advantage : Base? 
Multiple Job Types Depending on the type of job, the data entry fields 

and menus can be varied to suit 
You need only input and view that information 
which is relevant to each type of job 

Option 

Jobs/Projects InterAcct is suitable for small/quick jobs and well as 
long running (large) projects 

InterAcct can create a balance between rapid 
data entry of costs, raising of invoices, and storing 
of relevant information 

Option 

Make Appointments The Jobs Database is interfaced to the Follow Up 
Diary and can produce a Job Sheet for new enquiries 

Information about a (potential) job is captured 
from the very early stages through to when the 
job is won, or lost 

Option 

Revenue Posting You can control which Revenue Accounts in the 
General Ledger are automatically updated when a 
Job Invoice is created - by each type of Job 

Revenue analysis in the General Ledger can 
compare actual top budgeted results 

Option 

Issue Kits Another option is create “Kits” that are required for a 
(service) job - being a combination of materials, 
labour, machine time, and sundry costs 

The automatic issue process of a kit saves greatly 
on admin time and potential mistakes 

Option 

Service/Maintenance This is an option to service a client’s plant & 
equipment and update Service History by item 

There is a separate database of a Client’s Plant & 
Equipment - type, make, model, serial number 

Option 

Small Repairs This is a popular option for Estimating, Quoting, Job 
Costing and Invoicing 

One job can be any number of Repair Tasks 
associated with it - for employees/Sub 
Contractors 

Option 

Internal Jobs InterAcct job costing can also be used for internal 
jobs - such as servicing plant & equipment 

The system posts the completed job costs against 
a General Ledger expense account 

Option 

Insurance Jobs Building repairs under an insurance policy creates 
yet another variation of the Job Costing system 

Record all the parties involved - Insurance Co, 
Loss Adjuster, Client, Tenant, etc. 

Option 

Win - Schedule Once the job has been “won” it is scheduled for the 
due start and completion dates 

Work schedules can also be prepared for each 
employee involved 

Option 
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Screen 1: Getting Started 
 

 
Before you start adding Jobs: 
There is a logical process to follow in first 
setting up your Jobs Database: 
 

✓ Add your Client/Prospect information. 
✓ Set up your Job Types, Menu [3].  This 

will control many aspects of a job - see 
next page. 

✓ Work through each of the 
Classification Tables, Menus [4] - [22].  
There are often examples already set 
up.  Add/change/delete them to suit. 

✓ Some of these menus relate to 
optional software modules, and so may 
not appear on your InterAcct system 
(example: Job “Phases”) 

✓ Some are optional - and not needed 
initially before you can add a new Job 
to the system. 
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Screen 2: Job Types 
 
 

 
Job Types: 
This screen show one example of a Job Type 
classification.  When adding a new job, a table 
of valid Job Types will be displayed for you to 
choose from. 
 
Your selection of a Job Type will control : 
 

✓ Where the Sales Revenue for that job will 
be posted in the General Ledger 

✓ Does the job involve a Client, and a Site 
Address?  (if not, these fields will not be 
shown when adding a job of this type.) 

✓ Does this type of job need to show menus 
accessing the various Estimating 
methods, and Quotations? 

 
In other words, you can control many things 
for each particular type of job - limiting what 
fields and menus will appear. 
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Screen 3: Job “Header” Screen (one example) 
 

Job Header: 
This screen shows just one “Type” of job.  On the 
following pages you will see other examples - 
some involving optional software modules. 
 

✓ The “Status” field is the first of a number of 
automatic ‘pop-up’ tables of allowed values.  
These values were previously set up under 
the Getting Started Job Menu (refer Page 5 
previous) 

✓ In this example, we elected to show a lot of 
the financial summary figures (in this case 
they are blank as it is only at the Enquiry 
stage) 

✓ There are ‘buttons’ on the far right hand 
side linking you into related areas of the 
system, plus to Google Maps and Directions 

✓ Job Enquiries are available by Client, Site 
Address 

✓ Jobs are sorted automatically so that the 
most recent job is shown first 

✓ You can search to locate jobs based on the 
values in one or more fields - powerful 
search capabilities. 
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Screen 4: Job “Header” screen (second example) 
 
 

 
Job Repair Work: 
A very similar looking Job Header screen to the 
previous one, but this one shows : 
 

✓ Much fewer fields at the foot of the 
screen (not as many financial summary 
fields) 

✓ A new menu displayed, being “Repair 
Work”.  Menu [2] 

✓ This is yet another basis to estimate, 
quote, and invoice a job that has 
numerous repair “Tasks” associated with 
it. 

✓ Refer to the separate note on the Repair 
Jobs system. 

 
Once again, the fields and menus were simply 
controlled by the Job Type value.  You can 
add/change these attributes by clicking on the 
button. 
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Screen 5: Job “Header” screen (third example) 
 
 

 
Marine Vessel Database: 
In this example, the job is related to a Boat.  
Against the Client Database is an in-depth 
database on a client’s boats, equipment, 
engines, and accessories. 
 
An adaption of this system could relate to other 
items of plant and machinery owned by a Client 
(e.g. Motor Vehicles).  See also the 
Service/Maintenance version of InterAcct - 
another optional Software Module) 
 

✓ By linking the Boat Registration code to 
the job, the system automatically updates 
Job History by that boat. 

✓ There is a separate Marine Work Tasks 
system here that is similar to the Repair 
Tasks (no cost) option. 

✓ Menu links take you back the Client 
Database where you can view the boat’s 
full details. 

 



InterAcct Software  

InterAcct for Jobs & Projects 
Version 1.1 

   
Page 11 

 

 

Screen 6: Building Insurance Repair Jobs  
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Screen 7: Service/Maintenance Jobs 
 
 

 
Service/Maintenance: 
This is yet another optional Software Module. 
 
It allows you firstly to record a database of a 
client’s plant & equipment by location.  That 
equipment could also be covered by a Service 
Contract for scheduled services throughout the 
year.  Refer to the separate Software Profile on 
this module. 
 

✓ The job is linked to the Plant/Equipment 
item by its Serial/Asset number. 

✓ Job Service History is automatically 
maintained by each item. 

✓ The item’s Type, Make, Model are 
recorded along with the Installation, 
Warranty Expiry, and Service Control 
expiry dates 
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 Screen 8: Jobs with Service “Kits” 
 
 

 
Service Kits: 
This example shows how a job could be linked 
to a “Kit”. 
 
A kit is a group of Cost Items associated with a 
task.  Those items could be a combination of - 
 

✓ Materials 
✓ Labour 
✓ Sundries 
✓ Machine time 

 
This might relate to a standard service (say a 
20,000 km service) where you have a standard 
kit of items that you normally need. 
 
Once the kit(s) is linked to the job, you can 
automatically ‘issue’ those cost items to the job 
- thus saving on the admin time to process 
those accounting transactions ‘manually’. 
 



InterAcct Software  

InterAcct for Jobs & Projects 
Version 1.1 

   
Page 14 

 

 

 Screen 9: Joinery Jobs (e.g. Kitchens) 
 
 

 
Joinery Software Module: 
Another optional software module relates to 
the Joinery Industry. 
 
This screen relates to the various stages a job 
progresses through until finalized. 
 
Some of these menus are standard InterAcct, 
and other are specific to this module.  Please 
refer to the separate note on this module. 
 

✓ Pre-Production Planning - Check 
Measure 

✓ Scheduled Production - by Work Area 
✓ Sub-Contractor involvement 
✓ Installation/Delivery 
✓ Queries - Quality Control 
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Screen 10: Manufacturing Jobs 
 
 

 
InterAcct Production: 
There are two options to handle a Production 
(manufacturing) process.  One is the full 
Manufacturing system using a Bill of Materials 
and the Job Costing system (see sample screen 
opposite). 
 
The other option is the (simple) manufacturing 
process via the “Kit Conversion” software 
module. 
 
The manufacturing system is described in a 
separate Note in much greater detail.  It relates 
to producing items for stock and/or Sales 
Backorders. 
 

✓ Multiple Sub-Assemblies 
✓ Auto raise Works Orders, Purchase 

Orders 
✓ Auto Issue materials from Stock 

 
Menu [2] links you through to the 
Manufacturing Processes. 
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Screen 11: Internal Jobs 
 
 

 
Internal Jobs: 
This is part of the standard Job Costing 
software module.  
 
It might relate to internal jobs where you are 
servicing your own plant and equipment.   
 
The accumulated costs would generally be 
posted against a Repairs & Maintenance 
Account in the General Ledger. 
 
The job is linked to one of your “Machines” to 
show : 
 

✓ Type 
✓ Make/Model 
✓ Location - Repair Type 

 
There is a menu link to the Machines Database. 
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Screen 12: Schedule a Job Appointment 
 

 
Make Appointment: 
Often, when a new sales/job enquiry is received 
in the office, and basic details of the client, site, 
and work required is recorded. 
 
The next step is often to schedule a site visit to 
measure up, and discuss requirements.  This is 
generally prior to doing a Cost Estimate and 
Quotation. 
 
Appointments entered under the Job update : 
 

✓ InterAcct’s Diary Alert system by 
employee 

✓ Optionally the Visual Scheduler 
✓ Optionally MS-Outlook - to Smart Phone 

 
This report layout can be personalized to suit. 
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Screen 13: Open Job 
 

 
Win - Open Job: 
Hopefully, at some point, the job is “won”.  The 
system updates the numerous enquiry files, 
including Win Analysis. 
 
If not, the Job Status can be changed to being 
“LOST”, and then you can record the Lost Sale 
details - competitor, reason, and value lost etc. 
 
When the job is “won”, you can enter the 
expected Job Start and Finish Dates. This then 
updates the job schedules. 
 
At the next menu you can - 
 

✓ Schedule the employees that will work on 
it 

✓ Schedule Sub Contractors involved 
✓ Record OH&S Job Safety details 
✓ Input the Job Site Details 
✓ Update the Job Checklist of Tasks 
✓ Go straight into Job Accounting & 

Processes 
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Screen 14: Schedule Tasks 
 
 

 
Schedule Work Tasks : 
Once a job is first won, there is often a list of 
Work Tasks then need to be completed - even 
before the actual work starts. 
 
A list of these ‘standard’ tasks can be created in 
the “Getting Started” area, and then when you 
win a new job, these tasks are automatically 
copied across to the job. 
 
All that remains is for this list to be updated - 
which will then update the centralized list for all 
employees and jobs. 
 
Update the fields/columns : 
 

✓ Employee responsible for the Task 
✓ Current status - completed? 
✓ Expected/(Actual) Start Date 
✓ Expected/(Actual) Completion Date 
✓ Expected time/hours (Actual time) 
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Screen 15: Site Details - Scope - Job Stages 
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Screen 16: Job/Employee Schedules 
 
 

 
Job/Employee Schedules : 
This menu is normally viewed from the Main 
Menu. 
 
Under each job, you can create various 
schedules which then update various 
centralised work schedules.  The two sets of 
files can update each other. 
 
Work schedules can be by employee - with the 
option of then interfacing with timesheets.  
 
Job schedules by Won, Start, and Completion 
Dates. 
 
Jobs by Region, Branch, and Sub Contractor. 
 
Repair tasks are also listed separately. 
 
This is also where an employee to view and 
update Work Tasks that have been assigned to 
them. 
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          InterAcct Pricing (Per User) 
Users Base 

InterAcct 
Job Costing, Estimating, 

Quoting (A) 
Costing by Phase 

(B) 
Building Repairs, Insurance 

Claims (C) 
1 $1,650  (15-25) + $550    (10) + $385    (5) + $275    (2-3) 

2-3 $1,100  (20-30) + $550    (10) + $385    (5) + $275    (2-3) 
4 $825    (20-30) + $413    (10)     + $275    (5-8) + $207    (2-3) 

5-9 $660    (25-35)       + $330    (10-15)          + $220    (5-8) + $165    (3-5) 
10-19 $550    (30-40)       + $303    (10-15)          + $193    (5-8) + $138    (3-5) 

20-49 $440    (40-60)       + $275    (10-15)               + $165    (10-15) + $110    (3-5) 
50+ $385    (50-75)            + $253    (15-25)               + $143    (10-20)      + $99    (5-10) 

 
Software Pricing 

Software Pricing is per Computer Network “User” as defined in the above table. The optional software modules (e.g. Job Cost 
Estimating) require the Base InterAcct as well, and are purchased based on the number of base Network Users.  Prices are all ex 
GST. 

+ Annual Support Pricing 
Yearly support is calculated at 20% of purchase price, with no CPI annual increases. Support is reduced by 30% after 3 years. For 
example a single User (with just the base InterAcct) would be ($1,650 x 20%) = $330 

+ Implementation & Training Budget 
The (Number) denotes the estimated min/max hours of Implementation & Training required in the budget per installation / module 
(not per User).    Implementation / training “Advanced” is currently charged at the average rate of $180 per hour. 

Modules 
 There is a wide variety of software modules available for purchase, talk to InterAcct staff about your specific software needs. 
 

Request a Cost Estimate: 
InterAcct Software Pty Ltd 
 
Toll Free:  1300 66 26 26    
Email:  sales@interacct.com.au    Web:  http://www.interacct.com.au 
 

mailto:sales@interacct.com.au
http://www.interacct.com.au/

